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Welcome & Introduction

The CloudLinux Partner Program is a global enablement program for hosting solutions
businesses, leveraging the CloudLinux solution set. This exclusive program for our
Cloudlinux Partner ecosystem expands our shared market goals and builds a compelling
business through strategic partnership.

About CloudLinux

CloudLinux is on a mission to make Linux secure,
stable, and profitable. We have spent more than
500 combined years working on Linux and are
changing how hosting companies and data centers
use this technology we love by bringing it to millions
of their customers. With more than 500,000 product
installations and 4,000 customers—including Liquid
Web, 1&1, and Dell—CloudLinux combines in-depth
technical knowledge of hosting, kernel development,
and open source with unique client care expertise.
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Partner Program Overview

Becoming a CloudLinux Partner

CloudLinux provides best-in-class, fully automated performance optimization tools and
proactive security to allow you to confidently market the highest level of flexibility, speed,
and protection on the market—both to existing and potential customers.

Joining CloudLinux’s Partner Program equips you to accelerate new business opportuni-

ties, expand your existing business, reduce customer churn, increase your profitability,

and provide new solutions for your business ecosystem.

Our preeminent products have a proven track record of helping our hosting clients grow

their client base, increase revenue, and reduce support time.

A;:A‘y imunify 360

Imunify360 is the
industry front-runner of
hosting server security

with robust security
protection at every level
with Antivirus, Firewall,
WAF, PHP Security Layer,
Patch Management,
Domain Reputation (with
easy Ul), and advanced
automation.

@ CloudLinux'0S

CloudLinux OS has
earned its stellar reputa-
tion as the leader in secu-
rity, density, and manage-

ability through over a
decade of optimization.

_\\f/ AccelerateWP

AccelerateWP offers a
smarter way to optimize
WordPress sites through
our diagnostic, data-driv-

en tool for speeding up

slow websites with a
single click — allowing
hosting providers an op-
portunity to stand out in
an increasingly crowded
environment.
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Partner Program Overview

Why Partner with CloudLinux

CloudLinux has a suite of products to maximize value and increase revenue for hosting

businesses. Our partners bring additional value and expertise to drive business growth
to the highest levels for potential customers.

Solutions

Simplify your life with our automated portal. Quickly and easily
access all of your resources in one intuitive portal, including
self-serve cooperative marketing collateral and tools.

Bring more awareness to your brand. Raise your visibility in the
hosting world with a listing in our directory.

Routes to Revenue

We give you more freedom in your business. Our fully automated

features allow you to run your business with more flexibility, so

you can decide when and where to put your energy and resources

without being buried in administrative hassles.

We are invested in your success. Partnership means just that:
We're in it together. We offer quarterly results evaluations to track

progress and ensure that it's a win-win.

We take marketing off your plate. We offer a complete market-
ing strategy and co-branded tactics to help attract new custom-
ers—including carefully crafted messaging, buyer personas, and

delivery of collateral and webinars.

Partner Discounts & Benefits

We offer detailed onboarding and technical training. Stay on
top of your game with the most comprehensive, up-to-date infor-
mation on products, plans, and new features.

We offer a Seat on Hosting Advisory Council: Get first access to
demos and prototypes, and use your voice to help shape the future
of CloudLinux products.
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Partner Program Overview

Why Customers prefer our Partners

CloudLinux empowers partners with industry-leading web hosting, security, and man-
aged solutions to grow their customer engagement and achieve profitability through

comprehensive partner enablement. Our trusted partners provide solid expertise in our

unique ecosystem to offer the best solutions to our mutual customers.

1. Trusted Relationships
Our customers trust the services of our strategic partners, relying on

recommended experts to provide first-rate solutions and services.

2. Strong Partnerships
Cloudlinux offers industry-leading benefits and programs to our
partners and customers. These integrated solutions enhance our
channel’s solutions and value of our portfolio.

3. Solutions and Support Services
Enjoy 24/7/365 dedicated sales and support for any requirement or
technical assistance across the globe.

Your Partner Journey <{o\o/°

Each CloudLinux partner provides unique expertise and offerings to our customers. We are
focused on aligning your partner journey with our principles and priorities—from learning
our products, uncovering joint opportunities, and growing your business.

1. Define Partner Journey Level

2. Discover & Commit. Understand mutual fit, discover joint opportunities, and sign
a partnership agreement with CloudLinux.

3. Educate & Enable. Learn about CloudLinux products, content, online sessions,
and sales and marketing materials.

4. Account and Market Mapping. Prioritize initial opportunities and analyze our
mutual potential market.

5. Launch. Formal launch with joint marketing support. Announce and promote our
partnership, communication, develop pipeline, and co-events.

6. Accelerate. Build new opportunities, new model practices, join fastly to our new
CloudLinux solutions, product’s release and more.
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mailto:partners@cloudlinux.com

Partner Types

What profile makes a great partner?

CloudLinux is proud to include in our Partner Program a diverse, best-in-class set of

partners. Together, we deliver the solutions, applications, services, and expertise that

make possible a more secure, better-performing, and more reliable hosting solutions

environment for customers worldwide.

Silver Tier

Partners who attain the Silver level are recognized as strategic partners

and granted one of the top levels of benefits — including increased mar-
keting support, certified training, a seat on hosting advisory council, a

discount off list price, and more.

This tier is designed for hosting partners who are able to commit more
resources to integrate, develop a sustainable business, and promote
our top products and services in their channel solution sets. The Silver
Partners will have access to technical and demo accounts to Product
Beta/Early Access.

Gold Tier

Gold Partners get full access to benefits including dedicated sales/ac-
count management support, quarterly results and evaluations of
ecosystem business, joint marketing activities, strong enablement and
education resources to unlock global hosting opportunities.

This tier is designed for hosting partners who are able to provide compel-
ling sales, product releases, marketing efforts, services, and support to
end-customers.

The Gold Partner will enjoy access to full benefits by obtaining 360°
support from sales, business development, product, marketing, and
more — giving you the most competitive advantage in the market.
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Partner Types

Strategy and Partnership Best Practices

CloudLinux partners have achieved powerful customer growth and enhanced security
postures through the adoption of cloud technologies.

Monetize your security strategy. Provide best-in-class web server security features from
Imunify360 bundled in mid-high level hosting packages to drive your customers from your
starter hosting packages with additional security and performance features, or provide
added security features as an add-on within your normal purchase path.

Accelerate upselling opportunities. Your customers are constantly seeking improved
performance and reliability from their hosting provider. CloudLinux is investing in our part-
ners with enhanced acceleration tools for WordPress: AccelerateWP. Meet and exceed
the performance demands of your end users by providing industry-leading products that
drive greater revenue opportunities for our partners. The ever-evolving solution sets
create natural upgrade paths for customers while providing upsell opportunities for your
inside sales teams.

Reduce customer churn. Leverage the CloudLinux solution sets to deliver better performance
and uptime to maintain the online presence of your customers. Receive fewer support calls by
reducing downtime and enhancing the delivery and security of your websites.

Create or Enhance a Managed WordPress Offering

WordPress and VPS: Performance and Security

The CloudLinux and Imunify360 solution sets provide a comprehensive, all-in-one
approach to create or enhance an existing managed WordPress offering to your custom-
ers. Enhance performance and delivery of WordPress sites with AccelerateWP and
lower security incidents across the board with Imunify360. Additionally, provide your
customers with a natural, seamless upgrade path from a shared hosting environment
to VPS with CloudLinux’s coherent provisioning. Finally, support your customers PHP
long-term with PHP-Selector.

Create or Enhance a Managed WordPress Offering

CloudLinux is proud to partner with global leaders across the web hosting industry. Our
trusted partners include: A2 Hosting, FastComet, PTisp

We share in our partner’s success and look forward to providing all of our partners with
the same opportunities to achieve greater profitability and performance through the
CloudLinux Partner Program.
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Partner Program Tiers

Requirements

Once your organization has been accepted into the partner program, you will be
assigned a tier based on the partner sustainability requirements. Your program
level will be evaluated periodically, and you may be moved to a new level based
on the assessment.

Requirements for each tier:

Requirements * Silver % Gold * Strategic Alliances

Partner Agreement v v v

Promote Imunify and CloudLinux
products on website

Include CloudLinux OS + have
v v v

Accelerate WP Free enabled

Include CloudLinux OS + have \/
Accelerate WP Premium enabled

Annual Business plan v v

Minimum Sales Target \/
and revenue requirement

Joint marketing plan v v
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Partner Program Tiers

Benefits

CloudLinux Partner Program partners receive benefits designed to reward and recognize
the commitment they have made to providing our solutions and services and to incentiv-
ize continued sales and promotions.

Benefits * Silver * Gold * Strategic Alliances

<

v/

Access to Partner Portal \/

Free Technical & Demo Training

Certified Training by CloudLinux

Messaging & Positioning Guidance

Co-branded Materials

Discount Off List Price*

Product Beta/Early Access

STSOTSCTS SIS

Dedicated Sales Support

Seat on Hosting Advisory Council

Quarterly Results & Evaluations

NN N NG N N N I N A N AN IR

Joint-marketing Activities

STSCTCTSCICTCSC TS CS

Joint Press Releases

*Assign by Partner Level. Gold Partners will access the higher discount.
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Partner Resources

CloudLinux Partner Portal

The CloudLinux Partner Portal provides our partners with the ability
to independently and efficiently manage sales, technical support,
and cooperative marketing. This portal helps guide an automated, ac-
curate, and expedited sales cycle with evolved processes for stronger
partner collaboration and empowers partners through each phase of

our mutually beneficial partnership.

Partner Training and Certification

CloudLinux provides robust training and certification as an opportuni-
ty for partners to self-train and educate their inside sales and techni-
cal support teams on providing world-class customer service for all
things CloudLinux. We leverage TalentLMS to provide easy-to-use
and customizable learning opportunities for all types of partners.

Technical Support and Documentation

CLN stands for CloudLinux Network and is designed to easily manage
your licenses of CloudLinux products and services by means of a
user-friendly interface.

CloudLinux Network Documentation and Support

Imunify360 Documentation and Support
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